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04/02/2015

M.A.R.S. Bio-Med Processes Inc.
Kim Burns,
Manager

Ms. Burns,

In recent years, [ have dealt with Solmetex then with Hansamed to procure an amalgam
separator. However, the two companies have not lived up to my expectations.

As filters were filled abnormally quickly, technicians had to travel often or every two to
three months to change the filter. These procedures have become very expensive.

Following my dissatisfaction, I decided to return to M.A.R.S. Bio-Med with whom [ have
always had excellent service.

Please accept my best wishes,

Dr. Germain Boily, DMD



